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How to place an order ORDER DESK
1.  Login to the website at www.fidelitydesktop.com 
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2. Click PLACE AN ORDER
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3.  Fill out the information for each step, BOLD fields are required
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These are the order screens that will be displayed
)






4. One the PRODUCT DELIVERY screen, you can add email addresses that will also get correspondence regarding that order.  Simply click ADD EMAIL to add anyone not list, for anyone who is listed move their name to the right hand side to copy them for this order.  The users email is copied by default
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5. You will receive a message saying “YOUR ORDER DESK ORDER has been submitted successfully” after submitting your order.

6.  The user will receive emails indicating the order number, and when the commitment application is uploaded.  Upon receiving these emails, the order will be complete.  To view the order click VIEW MY ORDERS after logging in.
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7. The order will then be displayed and the commitment can be view by clicking the ICON.
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Welcome to the new Tllinois Fidelity National Title Insurance Company website! Common tasks

can be initiated with clicking the various options on the right side. Recent Orders can be accessed

by clicking the corresponding order below or if your order is not shown simply click the link "EDIT
ORDER NOT SHOWN".

The tabs across the top can also be used at anytime. If you are in need of any help please refer to
the information for Fidelity Help located below. Thank you for choosing Fidelity!
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